NYBJINYIHAA OPEPTA
0 3aKJII0YEHHMH J10T0BOPA HA OKa3aHUe TeJeMATHYEeCKUX YCIAYyT CBA3H 1A QU3HYECKHUX JIHIL

O0mecTtBo ¢ orpannyeHHoil  oTBeTCTBeHHOCTHI0 «MHTEPBUJIEOMOHTAX,
neiictyromiee Ha ocHoBanuu Jlunensuit Ne JI030-00114-77/00402296, Ne JI030-00114-77/00402320,
BbIIaHHBIX DenepanbHol cimyx00i 1Mo Haa3opy B cdepe CBs3M, MHPOPMAIIMOHHBIX TEXHOJOTUH U
MAaCCOBBIX KOMMYHHUKAIIMH, UMEHyeMOe B AaibHelmemM «Oneparop», B JUIE AUPEKTOpa AJaBKUHA
Bnanumupa HukudopoBrya, 1eHCTBYIOIIETO HA OCHOBAaHUH YCTaBa,

Ha ocHoBaHuu cT. 437 Ipaxmanckoro konmekca Poccuiickoit @Penepanuu npenjgaraet
($U3NYECKUM JIMIIAM 3aKJIOYUTh JOTOBOP O MPEJOCTABICHUH TEIEMaTudecKoil yciayru cBsa3u «Jloctyn
B UnTepuer» (manee - Jlorosop), nmpucoennHUBIIMCH KHacTosmel [Tyonuanol odepre mocpencTBom
ee akuenTa. JIuIo, coBepuIuBIIee akIEeNnT, Janee UMeHyercs «AGoHeHT». «Omeparop» nu «AOOHEHT»
BMeCTE UMEHYIOTCS «CTOPOHBI».

1. TepMuHbI U onIpeaeeHUs

AOOHEHT — (pU3MYECKOe JIMIo, MOJIb30BareNb yciayr Omeparopa, 3aKJIIOUMBIIMM JOTOBOP C
OmneparopoM, TyTEM COBEPIIIECHHUS aKIENTa B MOPSIKE, MPeAyCMOTpeHHOM HacTostier Odeproit;

AOOHEHTCKAasi JIMHUSI — JUHUS CBA3M, B TOM 4YHClIe O€CIpOBOIHAS JMHMS TeperadH,
COCTMHSIONIAS TOJIB30BaTEIbCKOE (OKOHEUHOE) 000pyaoBaHKe (anee - 000pyIOBaHUE) C y3JI0M CBSI3H
CEeTH TNepeayy JaHHBIX WK 00eCIeUnBAIOIIas BO3MOXHOCTh MOJKIIOYCHUS K CETH Mepeadydl JaHHBIX
o0opyoBaHus,

AOOHeHTCKasl mjara — npexycMoTpeHHblil TapugueiM ranHoM AOOHEHTa (UKCHPOBAHHBIN
TIaTex 3a YCIyrH, OKa3biBaeMble B TeueHue PacueTHoro nepuona.

AOOHEHTCKMiIi MHTepdelic — TEXHHUKO-TEXHOJIOTUYECKHE IMapaMeTpbl (U3NYECKHUX IIeTeH,
COCIUHSIONINX CPENCTBA CBSA3M Olleparopa CBSA3M C O0OpyIOBaHHEM, a Takxke (opMamn3oBaHHBIN
HAOOp MpaBUJI X B3aMMOJICHCTBUS;

ABTOpu3amusi — Tpolecc aHamm3a Ha cepBepe Omeparopa BBEACHHBIX AOOHEHTOM
AyTeHTH(UKAIMOHHBIX TaHHBIX, TIO PE3yJIbTaTaM KOTOPOTO ONpeelsieTcs Haanarue y AOOHEHTa IpaBa
MOJIYYHUTh YCITYTH WU OCYIIECTBUTH BXOH B JINUHBIN KaOWHET.

AKIeNT — COBEPLICHUE JHUIIOM JIEHCTBUM, BBIPAKAIOUINX COIVIACHE C YCIOBUSIMU HACTOSILEH
Odeptol — noanucanue Jloroopa 00 okazaHUU TeIEMaTUYECKUX YCIYT CBSI3U.

Cornacio n. 1 ct. 438 I'paxpganckoro koaekca P® akienToM Mpu3HAETCS OTBET JIMIIA,
KOTOpOMY ajipecoBaHa oepTa, 0 ee IPUHITUU. AKLEINT AOJKEH ObITh MOJHBIM U 6€30rOBOPOYHBIM.

AyTeHTH(HMKAIMOHHBbIE JaHHbIe — YHUKAJIbHBINA JIoTUH (wm cereBoe ums) (login), mapons
(password), IP-aapec, yHukampHblii HOMep JlumeBoro cuera (id) AOOHEHTa, HCIONB3yeMbIC IS
noctyna K Yeimyram uiu B JInuHbli KaOUHET.

bananc 1uueBoro cuera — pa3HoCTh MEXKIY CYMMOU CPEICTB, BHECEHHBIX Ha JIMIIEBOM CUET, U
CyMMOH CpencTB, chnucaHHbIX ¢ JlumeBoro cuera. bamanc JluneBoro cyera MOXKET NPUHUMATh
OTpHIaTeIbHOE 3HAYCHHUE.

buank 3asiBjieHMsi — HeoTheMiieMas yacTh JloroBopa, coxmepikaias JaHHbIe 00 AOOHEHTE U
3aKa3bIBAEMbIX YCIIyrax.

BpenoHocHoe nporpaMMHoe ofecriedeHHe — MPorpaMMHOE 00eCTedeHUE, 1IeJICHANPABICHHO
MPUBOAIIEE K HAPYIICHUIO 3aKOHHBIX MpaB aOOHEHTA W (WJIM) TMOJIH30BATEIIsA, B TOM YUCIE K COOpY,
0o0paboTke WM mepenade ¢ aOOHEHTCKOro o0OpymoBaHHs HH(popManuu Oe3 coracus aOOHEHTa U
(wm) momp3oBaTens, JHO0 K YXYINICHWIO IMapaMeTpoB (PYHKIIMOHMpPOBaHUS aOOHEHTCKOTO
00OpyIOBaHUS WIH CETH CBSI3U;

Jorosop — JloroBop Ha OKa3aHHE YCIyr CBSI3M, 3aKIIOYEHHBIM Mexay OnepatopoM u
AOoHEHTOM TOcpencTBoM akmenta Hacrosmeil OdepTbl, coBepiieHHOro AOOHEHTOM ITyTeM
nonnucanuss UM bianka-3akaza. Jlro6as cceuika B Hacrosimei Odepre Ha J[oroBop (CTaTbro/MyHKT
JloroBopa) W/WiaM €ro yCJOBHUS, O3HA4aeT COOTBETCTBYIOLIYIO CCBUIKY Ha Hactosmyio Odepry (ee
CTaThIO/TIYHKT) W/WJK €€ YCIIOBUSI.

JInunplii kabuHer — web-cTpanuma Ha caiite Omeparopa, coaepkamias HHPOPMAIHIO O
TEKyIIeM coCTossHuM JInutieBoro cuera AGOHEHTa.

JIMueBoi cyer — DSJIEKTPOHHBIM cueT B OWIIMHIOBOM cucreme Omeparopa, Ha KOTOPOM
(bUKCUpYIOTCS TIIaTe’ku AOOHEHTa M CyMMBI JIEHEXKHBIX CPEJICTB, YIACp)KaHHBbIC (CIUCAHHBIE) W3
JIAHHBIX TUJIATEXKEN B KQUECTBE OIUIATHI 3a YCIYru. JIMIEBOW CUEeT NMEET YHUKAJIbHBIA HOMED.



Omnepatop — 001IECTBO C OTPAaHUYCHHOIN OTBETCTBEHHOCTHIO «IHTEPBUICOMOHTAXK.

Otka3 or Yeiayrm — H3MEHEHHE M0 HMHUIMatuBe AOOHeHTa ycioBuil JloroBopa myrtem
OCYIIECTBIICHUS JICWCTBHM, HalpaBJIEHHBIX HA NCKIIIOUeHUe U3 J[oroBopa Kakou-11d0 u3 Yeiyr.

IMonnucka Ha Yeayry — ocymiecTBieHHe AOOHEHTOM JCWCTBUM, HAMPAaBICHHBIX Ha
o0ecrieueHne BO3MOXKHOCTH TPEAOCTaBICHUS €My YCIYIM Ha YCJIOBHSX, HPEIyCMOTPEHHBIX B
ITpunosxenun Nel k HacrosieMy /loroBopy mim ykazaHHBIX Ha caiite Oneparopa.

IIponyckHasi CMOCOOHOCTb — XapakTEPUCTHKA YCIYTH CBS3HM, OIpeaeiseMas Kak 00bEM
nH(pOpMaLUH, KOTOPBIA MOXET ObITh IepeaH yepes cetb Oneparopa 3a eAMHUIYy BpeMeHH. Enunnna
n3Mmepenust [IpomyckHo#i crnocoOHOCTH — MeTaOuT B cekyHay (MOut/c).

Ilyoauunass odepra — myOnMUHOE TNpEATIOKEHHUE, BbIpaXkaroliee HamepeHue Omeparopa
cuuTarh ce0sl 3aKIIOYMBIIMM JOTOBOP Ha OKa3aHHME YCIYT CBA3M Ha U3JI0KEHHBIX B JAHHOM
NPEVIOKEHUN YCIOBUSAX C JIIOOBIM (DU3MYECKUM JTUIIOM, KOTOPHIM JaHHOE IMpeIoKeHHe Oyner
MIPUHATO B OPAJIKE, YCTAHOBJICHHOM JaHHBIM MPETIOKEHUEM.

PacueTHblii mepuoa — NepUoa OKa3zaHUS YCIIyT, paBHBIM OJHOMY KaJeHIAapHOMY Mecsuy (cC
IIEPBOT0 YKCIIa MeCsa, B KOTOpoM OneparopoM OKa3bIBAKOTCS YCIYTH, [0 NEPBOE YHUCIIO CIEIYIOLIETO
MecdAla), €CIM HHOE HE IMPENyCMOTPEHO YCIOBUSAMHU IPENOCTABICHUS OTAEIbHBIX YCIYr WIH
TapudubiM mIaHOM.

Tapu¢ — uena, ycranasiauBaeMasi OIIEpaTOPOM CBS3H 3a OTACIBHYIO €IUHUILY TEIEMAaTUYECKON
YCIIYTH CBSI3H;

TapupHblii NJaH — COBOKYIHOCTb LIEHOBBIX YCIOBUH, IIPU KOTOPBIX OIEparop CBA3U
npeJiaraeT Mojib30BaThCsl OJHON MO0 HECKOIBKUMH TEJIEMaTHYeCKUMHU yCITyTaMu CBSI3H;

Tpaduk — 06vem nnpopmanuu, nepegaBaeMoit mo cetu Oneparopa.

Touka nmoaKJOYEeHHsI — TOUYKa, B KoTopor Omeparop npeaocTtasiseT, a AGOHEHT moTpedsieT
VYeayru; Ha KaXKayr0 TOUKY HMOJIKIFOUEHUS 3al0JIHIETCA OTAENbHbIN bilaHk 3akasa.

Yeayra cBfi3M — JESATENBHOCTh 1O TpHEMY, 00paboTKe, XpaHEHHIO, IMepenade, J0CTaBKe
COOOIICHUH 2IEKTPOCBS3H.

2. lIpeamert loroBopa

2.1. Oneparop o0s3yeTcst Ha ocHOBaHMM J[oroBopa oka3eiBaTh AOOHEHTY YCIyrd B TOM BHJIEC, B
KOTOPOM OHH JIOCTYITHBIHA MOMEHT MPEAOCTaBICHHs, a AOOHEHT 00s3yeTCsl 3TH YCIyrd OIUIaunBaTh.
AOOHEHT 00s13yeTcsl MCIOIB30BaTh YCIYI'M MCKIIOYUTENBHO JJIS JIMYHBIX, CEMEHHBIX, JHOMAIIHUX U
WHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM NPEANPUHUMATEIHLCKOM WIH MPOdECCHOHATHLHOM
NesITeIbHOCTH.

2.2. Bce npunoxkenust kK Hactosiei [TyOonuyHol odepTe sABISIOTCS €ro HEOThEMIIEMON YacTbhIO
U 00s3aTeNbHBI I MCIIOMHEHNST AOOHEHTOM.

2.3. Omneparop npenocrapnsieT A6oHeHTy Ycinyru Ha ocHoBanuu Jlunensuit Ne JI030-00114-
77/00402296, Ne JI030-00114-77/00402320, BeimanHbix DeaepanbHONCTY)O00W 10 HaA30py B cdepe
CBsI3U, HH(POPMAITMOHHBIX TEXHOJIOTUN M MaCCOBBIX KOMMYHHKAIIHA.

2.4. Tlonmucanme AOGoneHTOM AkTa caaun-npueMmku (IIpuwnoxenne Nel k Hacrosmiei
[Ty6nuuHoii odepTe) sBISETCS TMONHBIM W OE30TOBOPOYHBIM AKIENTOM (TMPUHSATUEM) YCIOBHIA
Hacrosmert [1yomuanoi odepThl. Jyis BBHIMOMHEHHUS YKa3aHHBIX ACHCTBHUN MOTCHIIMAIBHBIA aOOHEHT
obpamaercs k Omneparopy mno TeneoHy HIM MO aApecy, yKazaHHOMY Ha OQUIMAIBHOM caiiTe
Omneparopa. [lpy HanwuuM TEXHUYECKOW BO3MOXXKHOCTH OKa3aHUs YCIyr Ha Jary OOpaleHus, C
MOTEHI[MAIbHBIM MOJIb30BaTeNIeM 3aKkitodaeTcs Jlorosop.

3. IIpaBa u o6s13anHoCcTH CTOpPOH

3.1. Oneparop cBsi3u BIIpaBe:

3.1.1. I3MeHATh CTOMMOCTH YCIYT, YKa3aHHBIX B Tapudax, ¢ ydeToM MopsaKa yBeIOMIICHHS,
yCTaHOBJIEHHOTO B 1. 3.2.2 HacTosmen [1yOmnaHoi odhepTs

3.1.2. [IpuocTaHOBUTH ~ TpPEIOCTaBICHUE  YCIyr Ui TPOBEACHHS  HEOOXOIUMBIX
MPOPHUIAKTUIECKUX M PEMOHTHBIX paboT Ha oOopymoBanum Ormeparopa, o yem Omeparop H3BeEmIaeT
AOoHeHTa 3a 24 vyaca [0 Hayaja NPOBEIEHHUS TaKuX pabOT MOCPEICTBOM COOTBETCTBYIOIIETO
MIpOrpaMMHOTO oOecIieueHHUs W/ Uiu pa3MenieHueM nHdopmaruu Ha caiite https://tktelecom.ru.

3.1.3. [IpuocTaHaBiIMBaTh OKa3aHHE TEIEMATHUYECKUX YCIyr CBA3M AOOHEHTy B clyyae
HapymieHuss AOOHEHTOM TpeOoBaHM, MpeaycMoTpeHHBIX [lyOnmuHol odepToit 00 OKazaHUM YCIYT
CBSA3H, a TAKXKE B CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOATENILCTBOM Poccuiickont denepanny;



3.1.4. OcymiecTBIsATh OTpaHUYCHHUE OTIENBbHBIX ACHCTBHI AOOHEHTa, €CIM TaKue JCUCTBUS
CO3JAI0T YIpo3y Uil HOPMAJIbHOTO (PYHKIIMOHUPOBAHUS CETU CBSI3H.

3.2. Oneparop o06s13aH:

3.2.1. Oxa3piBaTh ~ AOOHEHTY  TEJIEMAaTHUYeCKHE YCIYTM CBSI3M B COOTBETCTBUU  C
3aKOHOJIaTE€JIbHBIMA M UHBIMA HOPMaTUBHBIMH MpaBOBbIMU akTamMu Poccuiickoit @enepauuu, [TpaBun
OKa3aHMs TEJIEMaTU4EeCKUX YCIyr CBsA3M, yTBepxkAcHHbIMU [locraHoBnenueM IlpaBurensctBa PO or
31 nexabpst 2021 . Ne 2607, nunensuert, ycimoBusmu JloroBopa (¢ MomeHTa aknenrta [lyomuuanoit
oeptsr).

3.2.2. U3Bemarh AGOHEHTa B MecTax paboThl ¢ abOHEHTaMU M (WJIM) TOJIb30BaTEIsIMHU, Yepe3
cBOH caiiT B cetu «HTEepHET» U (MIM) MHPOPMAITMOHHBIE CUCTEMBI 00 M3MEHEHUU Tapu(oB U (WIH)
Tapu(HBIX IJIAHOB JUIS OIJIAThl TEIEMATHYECKUX YCIYT CBsI3U He MeHee 4eM 3a 10 nHel 10 BBeaeHUS
HOBBIX Tapu(oB U (WIK) TapU(HBIX TIIAHOB.

3.2.3. VYcrpansath B TE€YEHHE /2  4YACOB  HEUCNPABHOCTH,  MPEMSITCTBYIOLIHUE
MOJIb30BaHUIO AOOHEHTOM TEIIEMaTUYECKUMHU YCITyTaMU CBSI3H.

3.2.4. BpIomHATHPAOOTHl MOAKCIUTYaTalIMOHHO-TEXHUYECKOMYOOCITY)KUBAHUIO COOPYKEHUM
CBSI3M, 3aJICHICTBOBAHHBIXIIOKA3aHUs AOOHEHTY YCIIyT B IpefesiaXx 30HbI 00CITyKUBaHUS, €CITU HHOE
HE TMPEAYCMOTPEHO JPYIMMH COIJAIICHUSAMH (JOTOBOpaMH), B TOM 4YHCJE JIOTOBOpaMHU C
OpraHM3aIVsIMH, TPEACTABISIONMMUUHTEPECHICOOCTBEHHIKOB TMOMENIeHnH. B cimydae mepepsiBoB
CBSI3M B pe3yjibrare IMOBPEXKICHUN COOPYKEHUN CBS3M, BO3HUKIIMX BHE 30HBI OOCITY)KHBaHUS
Omneparopa, pabOThI 10 YCTPAHCHHUIO TaKUX MOBPEXKIECHUI MOTYT OBITH BBITIOJHEHBI MO COTJIAMICHUIO
Mexay OmepatopoM u AOOHEHTOM 3a OTACNBHYIO IIIaTy, MPU YCJIOBUHM oOecriedeHus] AOOHEHTOM
J0CTyNa K TOBPEXACHHBIM COOPYKEHHSIM CBSI3H. 30HOH oOciyxuBanus Ormnepatopa sIBISIOTCS BCe
COOPYKEHUSI CBSI3U, TPUHAJISKAIINE WK TTepelaHHble B Moyib3oBaHue Onepatopy.

3.2.5. OxkaspiBath AOOHeHTY Yciyru 24 daca B CYTKH, 3@ MCKIIOYEHHEM IE€PEpHIBOB,
HEOOXOMUMBIX JUIsl TUIAHOBBIX MPO(PUIAKTUYECKUX WJIM PEMOHTHBIX paboT, B Cilydyae AeWCTBUA
00CTOSTEIHCTB HEMPEOIOTUMON CHIIBI, a TAKXKE€ B MHBIX CIyYasiX, MPEIYCMOTPEHHBIX JCUCTBYIOIIUM
3aKOHOATeILCTBOM Poccuiickoit @eneparuu v (Uan) HaCTOSAUM JlorOBOpOM.

3.2.6. BoInonHATh WHBIE 00S3aHHOCTH, YCTAaHOBIICHHBIC 3aKOHOAATEIHCTBOM PD.

3.3. AGOHEHT 00s13aH:

3.3.1. Ilpou3BoauTh CBOEBpEMEHHYIO oIuIaTy Yciayr Oneparopa B COOTBETCTBUU C YCIOBUSAMHU
JloroBopa u aeictByromumu Tapudamu.

3.3.2. Ucnionb30Barh Ui TOJYYEHHUS TeNEeMAaTHUYEeCKUX YCIYyr CBSi3W OOOpYyIOBaHUE W
MIpOrpaMMHOE 0OecrieyeHue, KOTOPOe COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUSIM.

3.3.3. U3Bemars Omeparopa o0 u3MeHeHWU ¢GamMwind (MMEHH, OTYECTBAa) M MACIOPTHBIX
JaHHBIX, a TaKKe O NPEKpaIleHUH CBOUX MpaB BIaJeHUSA U (WIM) MOJH30BaHUS IMOMEIICHHEM, B
KOTOPOM YCTaHOBJIEHO 000pyIOBaHKE, B CPOK He mo3aHee 60 (mecTuaecaTn) KaJeHIapHbIX THEH.

3.3.4. CogepxaTh B HCIPABHOM COCTOSHMM aOOHEHTCKYIO JIMHHUIO W  TI0Jh30BaTEIbCKOE
(oxoHEYHOE) 00OpYIOBaHME, HAXOMASIIMECS B MOMEIICHUM a0OHEHTAa, a TaKkKe COOMoNaTh MpaBWIia
AKCIUTYaTallly 3TOro 000pyIOBaHUS.

3.3.5. [lpeanpuaumare Mepbl 1O 3ammMTe a0OHEHTCKOTO OOOpYIOBaHUS OT BO3ACHCTBUS
BPEIOHOCHOTO MPOrPaMMHOTO 00€CTIEUEHHUS.

3.3.6. IIpensaTcTBOBATh PACHPOCTPAHCHUIO MACCOBBIX MH(OPMAIMOHHBIX PACCHUIOK (Crama) u
BPEJIOHOCHOTO ITPOTPaMMHOTO o0ecriedeHust ¢ 000pyoBaHus AOOHEHTA.

3.3.7. PerymsipHo mocemarsuH(OpPMAIMOHHBIE CUCTEMBI (pecypchl) Omneparopa, B TOM YHCIE
odunmansHbIi caiiT Oneparopa https://tktelecom.ru/ ais o3HakomieHus ¢ yBenomieHussMu Orneparopa
00 M3MEHEHUSX YCIOBUH MPEOCTABICHUS YCIAYT CBSI3U U APYTHUMH YBEIOMIICHHUSIMHU.

3.3.8. HezamemmurensHo coobmars Oneparopy o HapymeHusx B padbote Ycuyr mo tenedonam
CIy)kObl TexHHYeckoil mnomaepxkku 8§ (846) 231-07-27, 8 800 222-97-27 wiu WHBIMU criocoOamu,
yKa3aHHBIMH Ha ouimanpHoM caiite Oneparopa.

3.3.9. 3abmaroBpeMeHHO yBeaomusATh Omeparopa O HaMEPEeHMHM BPEMEHHOTO MpEeKparieHHs
MOJIB30BaHUs YcayraMu 1o Tenedonam aboneHTckoro otaena 8 (846) 231-07-27, 8 800 222-97-27, no
ANEKTPOHHOM mouTe info@tcsmr.ru, winu yepe3 JInuHblil KaOUHET.

3.3.10. He pa3rnamare TpeThUM JIHUIIaM CBOM AyTEeHTH()UKAITMOHHBIC JTaHHBIC.

3.3.11. BeIONHATH UHBIE 00S3aHHOCTH, YCTAHOBIICHHBIE 3aKOHOIATETLCTBOM PO,



3.4. AGoHeHT BIpaBe:

3.4.1. B ycTaHOBIEHHOM MOPSIIKE U3MEHATH CIMCOK YCIYT, KOTopble Oneparop MpenrocTaBisieT
AOOHEHTY.

3.4.2. OTka3arbcsl OT OIUIAThl TEJIEMATUUYECKUX YCIYT CBA3H, HE MIPENYCMOTPEHHBIX JOIOBOPOM
00 OKa3aHUM YCIIYT CBSI3U U IIPEJOCTABICHHBIX 0€3 €ro coracus.

4. Ilopsiaok 3akiaueHusi J[oroBopa u u3SMeHEeHHS ero yCJIOBHId.

4.1. lns 3akmiodeHust JloroBopa MOTEHIMANBHBIA abOHEHT oOpamaercs k Omneparopy mo
TenedoHaM WM TIO aJpecy, YKa3aHHBIM Ha caiite Omeparopa WM WHBIM criocoooM. [Ipu Hammaum
TEXHMYECKOW BO3MOXKHOCTH OKa3aHUsi YCIYr CBS3M Ha Jary oOpaieHus, ¢ TOTEHIMAIbHBIM
MoJib30BaTesieM 3akiouaercs Jlorosop.

4.2. 3axmouenueM JloroBopa, TO €CTh MOJHBIM M 0€30rOBOPOYHBIM HPUHATHEM AOOHEHTOM
ycnoBuii JloroBopa m Bcex ero [lpunmoskeHuid (SBISIOMMXCS HEOTheMJIeMOW dYacThio [loroBopa, B
cootBeTcTBUM C M.1 cT. 433 u ct. 438 'K P®), sBnsercs Axuent - noanucanne AOOHEHTOM AKTa
cnaun-npuémku ([Ipunoxenue Nel). JforoBop moAnmMCHIBaeTCS B IBYX dK3EMIUIIPAX, OJUH U3 KOTOPHIX
nepenaercs Oneparopy, a Apyroit ocraercs y AOOHEHTa.

4.3. JloroBop 3akiro4acTCsl Ha HEONPEACICHHBIH CPOK M MOXKET OBITh PacTOPTHYT B JII00OE
BpeMs 1o corameHno CTOpoH.

4.4. lletictyromiast  pegakuust  [lyOonuuHoit odepThl pa3memiena Ha caiite  Omeparopa
(https://tktelecom.ru).

4.5. AGOHEHT BmpaBe B JI000€ BpeMs B OJHOCTOPOHHEM IMOPSIAKE PACTOPTHYTH TOTOBOpP 00
OKa3aHWM YCIYT CBSI3M MpPHU YCIOBUU OIUIaThl UM MOHECEHHbIX OrepaTopoM CBSI3HM PacXoJOB IO
OKa3aHUIO €My TEJIeMAaTUUYECKUX YCIIYT CBS3H.

4.6. B cnydasx, mperyCMOTpPEHHBIX 3aKOHOAATenbCTBOM Poccuiickoit ®enepauuu, uid B
cinydae HapymieHus AOGOHEHTOM TpeOOBaHUWM, YCTaHOBIICHHBIX HacTosmied [IyonmuyaHoi odeproit mimm
JIOTOBOPOM 00 OKa3aHUH YCIYT CBSI3M, B TOM YHCJIE CPOKA OIUIAThl OKA3aHHBIX TEJIEMAaTHUYECKUX YCIIyT
cBsizu, Ormeparop HUMEET MNPaBO NPUOCTAHOBUTH OKa3aHHE TEIEMaTHUYECKUX YCIYTI CBSI3U 1O
yCTpaHEHHUs1 HapyIIeHUs, TUCbMEHHO YBEIOMHB 00 3ToM AOOHEHTA.

Eciu AGOHEHT He yCTpaHUT HapylleHHE B TEUYEeHHE TPEX MECALEB CO AHS MONyYeHHUS UM
IIMCBMEHHOTO  yBEJOMJIEHMSI OIEparopa CBA3M O HAMEPEHUM IPUOCTAHOBUTH  OKa3aHHE
TeJeMaTUYeCKuX yciyr cBsi3u, Omneparop BIpaBe pacTOPTHYTH JOTOBOp 00 OKa3aHUU YCIYT CBSI3U B
OJHOCTOPOHHEM MOPSAKE.

4.7. Oneparop BIpaBe B OMHOCTOPOHHEM TMOPSAKE HM3MEHATH JEHCTBYIOIIHE Tapudbl Ha
Yenyru, MOpSIIOK U yCIOBHS MX TPEJOCTABICHUS, MyOIUKYsl YBEIOMIICHHS O TaKMX M3MEHEHHSIX Ha
opurmansaom camte (https://tktelecom.ru)mubo wuHPOpPMAIIMOHHBIE CHCTEMBI B COOTBETCTBHH C
«I[lpaBunamu oxa3zaHusi Tenemaruueckux yciayr cBs3u» (Ilocranoenenue IlpaBurensctBa P® ot

31.12.2021 Ne 2607).

5. O0muii nopsiAOK NMpeaoCcTaBJIEHUS YCJIYT CBSI3H

5.1.0meparop co [AHS PETUCTpalMM  3asBJIEHUS, OCYLIECTBISET IPOBEPKY HAJIUYUA
TEXHUYECKOM BO3MOKHOCTH JJIsi NMPENOCTABICHUSA AOCTyNAa K CETH INepenayd AaHHbIX.IIpn Hanuuuu
TEXHUYECKOM BO3MOXKHOCTH moakmiodeHus Omnepatop wu3Bem@aer AOOHEHTa O BO3MOXXHOCTH
MPENOCTABICHUS YCIIYT.

5.2. Ilpu HaMU4UU TEXHUYECKOH BO3MOXKHOCTH M corviacusi ¢ ycloBHsMH Hactosmeil Odeprol
AOGOHEHTY HEOOXOIUMO OCYILECTBUTh OIUIATY YCIYI CBSA3M U HOIKIIOYEHUS, KOTOPbIE BKIIIOYAIOT B
ce0s B TOM 4YHCJIE€ CTOMMOCTh MOHTXHBIX Pa0OT MO OpraHU3alM KaHaja CBA3M HA OAHY TOYKY
MpUCYTCTBUST AOOHEHTA, CTOMMOCTb JIOMOJIHUTEILHBIX padoT U yCIyT (OpraHu3aius JOKaJIbHOU CETH).

5.3.0neparop oOecneunBaeT AOOHEHTY IOCTYNl K YCIyraM IOCI€ IOCTYIUICHUS OILIaThl
cornacHo 1. 5.2 Hacrosimero /Jlorosopa.

5.4.0neparop OKa3bIBAa€T YCIYrd CBSA3M HENpepbiBHO. Oneparop BIpaBe NMPEpPHIBaTh OKAa3aHUE
VYenyr cBs3M A NPOBEIEHHs IUIAHOBO-NPO(MIAKTUYECKMX, PEMOHTHBIX pPa0OT Ha CETH CBA3U
Omneparopa ¢ npeaBapUTEIbHBIM YBeTOMICHHEM AOOHEHTa Yyepe3 HHPOPMALMOHHBIE CUCTEMBI.



6. CToMMOCTB YCJIYT CBSI3M M MOPAI0K OIJIATHI

6.1. OcymecTBieHue MmIarexeit AOOHEHTOM:

6.1.1. Omnara VYcayr npousBogutTcs AOoHeHTOM 10 JedcTByronmuM Tapudam Omneparopa
nocpeacteoM 100% mnpenBapuTenbHON OMIaThl JTIOOBIM M3 CIIOCOOOB, MEPEYHCIICHHBIX HA caiiTe
Oneparopa.

6.1.2. Bce nmarexu 1o /IoroBopy oCyImecTBIsiOTCs B pyosIsx.

6.1.3.Ilo dakry mnepBuyHOrO TOAKIOUEHUss Yciuyr ¢ JlumeBoro cuera AOoHeHTa
OCYILIECTBIIIETCS CIIUCAHUE CPEACTB 3a:

- IPEI0CTABIIEHUE AOCTYIIA K CETH (TTOIKIIOUCHHUE);

- JIOTIOJIHUTEINIbHBIEC YCIYTH, OKa3aHHbIC TPU MPOBEIECHUH pabOT MO MOAKIIOYEHUI0 AOOHEHTa
(ecnm umeroTCA);

- apeHly 000pyIOBaHuUs, IPEIOCTABICHHOTO AOOHEHTY MPH MOAKIIOYEHUH YCITyTH.

6.2. B3umanue ormiatel 3a YCIyTH, Marepuaibl U O0OpyIOBaHHE, HEOOXOIUMBIE IS
NOAKIIOYeHNss AGOHEHTa, IPOU3BOAUTCS IIyTEM CITUCAHUS cpeAcTB ¢ JluneBoro cuera AGOHEHTa.

6.3. JlaToif Hayaja pacyeTHOro mepuojaa sABIseTcs 1-e unciao mecsma. AOOHEHTCKas Tiara 3a
Yenyru npousBonutcst AGoHeHToM 710 1 (repBoro) uncia mecsia PacuetHoro nepuoaa.

6.4. OcHOBaHWEM Il OCYILIECTBJIEHUS pPACYETOB 3a YCIYIM SBJSIIOTCA  ITOKa3aHUs
aBTOMaTH3MPOBAHHOM cuUCTeMbl pacu€ToB Omneparopa, yYUTHIBAIOIIETO OObEM OKAa3aHHBIX YCIYT,
ycinoBus Hactosei [TyOmuarol odepTsl 1 JoroBopa 00 OKa3aHWH YCIYT CBS3H.

6.5. B3umanue miarsl 3a Yciyru NpouM3BOAUTCS IyTeM cnucaHus OnepaTtopoM AEHEKHBIX
cpencts ¢ JluneBorocuera AGOHEHTA.

6.5.1. Kaxxnoro 1 (mepBoro) umcia mecsna, B KOTOPOM IIPOMCXOAUT OKa3aHHE YCIyI, ¢
JluneBoro cuera OHOBPEMEHHO CHHCHIBAIOTCS AOOHEHTCKas IjiaTa M MHbIE IUIaTeXU 3a BCE YCIYTH,
Ha KOTOpbIe MOANHUCaH AOOHEHT.

6.5.2. [Ipu orcyTcTBUMH, Ha TEpBOE YUCIO Mecsia, Ha JluneBomcuere AOOHEHTA CYMMBI,
JOCTAaTOYHOM JJIS OTUIATHI BCEX YCIIYT, JOCTYII K YCIyre CBSA3H OyleT aBTOMAaTHYECKU OTpaHUYEH.

AOoHeHTCKas IuIaTa 3a yciIyry nocryna B IHTepHeT B mepuoj orpaHuyeHus (13-3a HeA0CcTaTKa
cpenctB Ha JluieBoMm cuere) He Hauucisercs. B ciydae momonnenuss AGoneHToM JIuiieBoro cyera,
MIPOM3BOAMTCS CMHMCAaHHE Aa0OHEHTCKHX IUIaTeXei 3a BCe YCIyru, COIIAaCHO YCJIOBUSM BBIOPAaHHOTO
Tapuda 3a Texymuii pacueTHbIN EPHOI.

6.6. Jlns akTuBauMK YCIIYT B CIydae aBTOMarn4ecKoro OrpaHM4YeHusl, B COOTBETCTBHH C 1. 6.5.2
Hacrosimeil  Odeptel, AOOHEHTY HEOOXOAMMO BHECTH IulaTekHa JIMmeBoil cuer B pasmepe
3aI0JDKGHHOCTH (NP HAJIMYMHM) W OOMIeW CTOMMOCTH TIOJHOTO pAacyeTHOro IIepuo/ia BCEX
aboOHMpYEMBIX YCIIyT (OCHOBHBIX M JIOTIOJHUTEIBHBIX) B TEKYILIEM MECSLIE.

6.7. ITpn HaMMYKMK 33J0JDKEHHOCTH Ha OOIIYI0 CYMMY, HE TIPEBBIIIAIONIYI0 CTOUMOCTH TTOJTHOTO
pacyeTHOro nepuona BceX abOHMPYeMbIX YCIYr (OCHOBHBIX M JONOJHHUTENBHBIX), AOOHEHT HMeEeT
BO3MOXKHOCTh  BOCIIOJIB30BaThCsl  ycinyro «OOemaHHblil  1iatexx». [lpuw  akTHBanuu  yciayru
«O0enanHbIi mIaTéx» MPOUCXOIUT BO30OHOBIIEHHE pabOTHl YCIYT Ha CPOK 0 TPEX CYTOK C MOMEHTA
aktuBanuu. [lpu okoH4YaHWM ACHCTBUA ycinyru «OO€IIaHHBIN TJIaTeX» W OTCYTCTBUH Ha JluieBom
cuyete AOOHEHTa HEOOXOIUMOW CYMMBI JUIS OILIAaThl JACUCTBYIOIIMX YCIyT, HMOAKIIOYEHHBIX paHee,
VYenyrn  aBTOMAaTM4ecKd OrpaHWYUBAIOTCSA. AOOHEHT HMeEET IMpaBO BOCIOJIb30BATbCS  yCIYrou
«O06entanHbIi m1aTé&x» He 6osiee oHOTO pa3a B TeueHue 30 KaleHIapHbIX JTHEH.

6.8. AOOHEHT MMeeT BO3MOXKHOCTH JIOOPOBOJIBHO MPHUOCTAHOBHUTH OKa3aHHWE YCIYT JIOCTyNa B
MHTEpHET Ha IMepuoj He MeHee 14 kaneHmapHelx aHedl. B mepuon neiictBust 100pOBONIBHON
MPUOCTAHOBKMU OKa3aHUsl YCIYyr chucaHue aOOHEHTCKOM IUIaThl 3a YCIYTYy JOCTyNa B HHTEpPHET
MIPOM3BOANTCS B COOTBETCTBUU C ycioBusiMmu Tapuda «lIpuoctanoBka oOcmyxuBanus». [lmara 3a
apeHay o0OpyIOBaHUS U MPOYUE TOMOJHUTEIbHBIE YCIYTH MPOIOJIKAET HAUUCIATHCS HE3aBUCUMO OT
T0OPOBOJIBHOM MTPHOCTAHOBKHU.

6.9. Eciu Ha MOMeHT mnpekpamienus aeiictBus [loroBopa bananc JlumeBoro cuera umeer
NOJIOXKUTENbHOe3HaueHne, Oneparop Bo3BpaiaeT AOOHEHTY HEM3PACcXOIOBAHHBINA OCTAaTOK JAECHEKHbIX
CPEICTB, pACCMOTPEB MUCHMEHHOE 3asiBJICHHUE O IiepepacueTe (1 Bo3Bpare), HarpaBieHHOe AOOHEHTOM
BMECTE C 3as1BJIEHUEM O pacTopkeHuu JloroBopa. 3asBIeHNE Ha BO3BPAT HEU3PACXOL0BAHHOIO OCTaTKa
JOJDKHO COJEP’KaTh JAaHHBIE MO3BOJISIOLIME OJHO3HAYHO OIPEAENINUTh, YTO 3asBIICHHE HCXOAUT OT
AboHeHTa.



6.10. IIpoune ycnoBus

6.10.1. AGOHEHT caMOCTOATEIHFHO OTCIIEKUBACT COCTOSIHUE cBoero JluieBoro cuera B JInunom
KaOuHeTe.

6.10.2. Usmenenne Tapuda ocymectBiasiercss AOOHEHTOM CaMoOCTOSTENbHO B JIMuHOM
KaOWHeTe, 10 MUCHbMEHHOMY 3asBJICHUIO, WM MPU OOpalleHnd B a0OHCHTCKUN OT/AEI Mo TeiaedoHaM,
yKa3aHHBIM Ha caiite Oneparopa. BeiOpannsiit Tapu¢ HaunHaeT AeWCTBOBATh C TEKYIIEH MaThl WK C
JaThl YKa3aHHOM B COOTBETCTBYIOIIEM MoJie B (hopme «CmeHa Tapudar.

6.10.3. Eciiu Ha mMoMeHT mnpekpaiieHust nevcteust Jlorosopa bananc JlumeBoro cuera mmeer
OTpHUIIaTeIbHOE 3HaueHWe, TO AOOHEHT 00s3aH B TeueHwe 10 (mecsiTH) KaJeHIApHBIX JHEH Mocie
npekpamenus aevicteus Jlorosopa Bo3MecTuTh Orneparopy CymMMy 3aJ0/DKEHHOCTU. B ciydae
HEBBIMOJIHEHUsT AOOHEHTOM JaHHOTO obs3arenbcTBa Orneparop BIIpaBe HANpaBUTh HCK B CYI O
B3bICKaHUU ¢ AGOHEHTa CyMMBI 3a/10JKEHHOCTH.

7. OTBeTcTBeHHOCTH CTOpPOH

7.1. 3a HEUCNIOJIHEHWE WM HEHaJIeXkKaIee UCToaHeHne o0s3arenbeTB 1Mo JJoroBopy CTOpOHBI
HECYTOTBETCTBEHHOCTb B COOTBETCTBUM C JEHCTBYIOLIUMM 3aKOHOAAreiabcTBOM  Poccuiickoin
denepanuu.

7.2. Omeparop He HECeT OTBETCTBEHHOCTH 3a CHIDKCHHE Ka4eCTBa OKa3bIBAEMBIX AOOHEHTY
VYenyr, ecnu  3TOBBI3BAHO HEUCHPABHOCTAMHU y4yacTka AOOHEHTCKOW JIMHM, HaXOJSIIerocs B
noMerieHu AOOHEHTa U HE OTHOCHTCS K COOpY)KeHUsM cBsi3u Omeparopa, a Takke B CiIydae, eclu
HEUCIIPABHOCTh BbI3BaHA JEUCTBUSAMU camMoro AOoHeHTa. AOOHEHT HECeT OTBETCTBEHHOCTh 3a
NOBpEXJICHUS AOOHEHTCKMX JIMHUH B pe3ylIbTare CaMOCTOSTEIbHBIXJICHCTBUN 10 YCTaHOBKE
MOJIB30BATEIILCKOTO (OKOHEYHOT0) 000pYAOBaHUS UJIIM MHOTO BMEIIATEIHCTBA B AOOHEHTCKYIO JTMHUIO.

7.3. Omeparop He HECET OTBETCTBEHHOCTH 3a TMOCJIEACTBUS YTPaThl W/HIU Tepenadu
AOOHEHTOM TPETHUM JIUIAM CBOUX AYTEHTHU()HUKAIIMOHHBIX JAHHBIX.

7.4. Oneparop He HECET OTBETCTBEHHOCTH 3a IEPEPHIBBI B IPENOCTABICHUU YCIYyrd IO
npuurHe cO0O0s MPOrpaMMHOrO OOECHEeUeHHUs] WJIM HEUCHPABHOCTU IEPCOHAIBHOTO KOMIIBIOTEPA,
M0JIb30BATENILCKOTO 000PYI0BaHHMS, SBISIOIIETOCS COOCTBEHHOCThIO AOOHEHTA.

7.5. Omneparop HE HECET OTBETCTBEHHOCTH 3a IMEpEphIBBI B MPEAOCTABICHUH YCIYTH,
CBSI3aHHBIE C IUIAHOBBIMM paboTaMM: 3aMEHOM WM MoAepHM3aluel o00opyloBaHUS CBS3H,
OOHOBJICHHEM MPOTrPaMMHOTO OOECHEeueHUsT WM NPOBEACHHUS JAPYruX paboT, BbI3BaHHBIX
HEOOXOIMMOCTBIO  TOAJEpXKaHUA  PAOOTOCIIOCOOHOCTH U Pa3BUTUS  CETH, IMpPH  YCJIOBUHU
MIPEIBAPUTENLHOTO OMOBEUICHHS B MH(POPMAIIMOHHBIX CUCTEMAX.

7.6. Oneparop He HECeT OTBETCTBEHHOCTHU 32 (DYHKIIMOHUPOBAHHUE M JOCTYITHOCTb OTACIBHBIX
cerMeHToB cetu VHTepHeT. Oneparop He rapaHTHpyeT BO3MOXKHOCTh MH(OPMAIMOHHOTO OOMEHa ¢
TEMH Y3JaMH WM CEpBEpaMH, KOTOPbIE BPEMEHHO WM TIOCTOSHHO HEIOCTYIHBI 4epe3 CeTb
«HTepHeTY.

7.7. Oneparop HE KOHTPOJIUPYET M HE HECET OTBETCTBEHHOCTU 3a MONydaeMyrd AOOHEHTOM
uH(popMaluio B cetu MHTEpHET WK JIOKaIbHON CETH, KOTOPasi MOXKET BKJIIOYATh HEXKeJlaTelIbHbIe IS
AOOHEHTa WU TPETHUX JIUI] MAaTepPHaIIbl U HH()OPMAIIHIO.

7.8. Omeparop He oOTBe4aeT 3a J0O0W ymepd win YObITKM AOOHEHTa, CBsI3aHHBIE C
UCTOJb30BAaHUEM MarepHaioB, WH(OpPMALMU, PpEKIaMbl, TOBAPOB U YCIYI, MOJYYCHHBIX UM B
JIOKaJIbHOM ceTn uiu cetu MuTtepHeT. Oneparop HE MaeT HUKAKUX TapaHTHH, SIBHBIX WU HESBHBIX (B
TOM 4YHCJI€ TapaHTHH COONIOJCHUS MpPaB WM MPUTOAHOCTH JUISl KakOM-TMOO KOHKPETHOW IeNii) Ha
mo0ble ToBapbl, HHGOPMAIMIO U YCIYTH, TOCTaBisieMble uepe3 ceTb MHTepHeT. Omneparop He HEceT
OTBETCTBEHHOCTH 3a J00ble pacxoabl AOOHEHTa WM ymepO, KOTOPBIH MOXeT OBbIThb HaHECeH
AOOHEHTY WJIM TPEThUM JIMIIAM, BCJIEACTBHUE MPSMOTO0 MJIM KOCBEHHOIO HCIOJB30BaHUS YCIyT Ui
J0CTyIa B ceTb IHTEepHET.

7.9. AGOHEHT HECeT TOJIHYI0 OTBETCTBEHHOCTH 3a BCE OOpalieHHs K YcIyram U JeHCTBUS,
OpeANpuHATEIE  4Yepe3  oOpamieHne K  YoioyraM, HMMEBIIME MECTO C  HCHOJIb30BaHHEM
UACHTU(PUKAIIMOHHBIX PEKBU3UTOB, ACCOIMUPOBAHHBIX C AOOHEHTOM U MPENOCTABISIEMBIMH EMY
VYenyramu (Login (ums monb3oBarensi) u Ilapons nocryma xk Yemyram, IP-agpec AGoneHTa U T.1.).
AOOHEHT TMOJHOCTHIO OTBETCTBEHEH 3a YOBITKM, KOTOpPblE MOTYT BO3HUKHYTh [0 TNpPUYHHE
HECaHKIIMOHUPOBAHHOTO HCIOJb30BAaHUS TpeIHa3HAYCHHbIX AOOHEHTY YCIyr ¢ HCIOJIb30BaHUEM
HUIEeHTU(DUKAITMOHHBIX PEKBU3UTOB AOOHEHTA.



7.10. Oneparop He OTBe4YaeT 3a MOHECEHHbIE AOOHEHTOM WJIM TPETHUMH JIMLAMH YOBITKH,
CBSI3aHHBIE C JIOCTYIIOM TPEThUX JHIl K MH(pOpMaIu U 060pynoBaHui0 AGOHEHTa C HCIIOIb30BaHUEM
VYeayr.

7.11. AGOHEHT CaMOCTOSITENTbHO OTBEYAET 3a BPEH, MPUYMHEHHBIH JTUUYHOCTU WK UMYIIECTBY
rpaxiaH, IPUIUUYECKUX JIMII, TOCYIapCTBa MM HPABCTBEHHBIM MPUHIUIAM OOIIECTBA B Pe3ylbTaTe
IPSIMOTO MJIM KOCBEHHOTO MCTIOJIb30BaHUS YCIYT.

7.12. Oneparop He OTBEYAET 3a CojepkaHWe WHOOPMAIMH, TIepEIaBacMoOM, TOIydaeMOn HIH
nyonuKyeMoii AGOHEHTOM B XOJI€ MCIIOJIb30BaHMs YCIYT, a TaKKe 3a Bpel, MPUUMHEHHbIN NesTHUAMU
AOOHEeHTa JMYHOCTH UM UMYILECTBY IpakKIaH, IOPUANUECKHX JIUL, TOCYJapCcTBa WM HPAaBCTBEHHBIM
NpUHIUIAM 00IIeCTBa.

7.13. B cnyuae HeBo3Bpara wiM mopud oOopymoBanus Ormeparopa AOOHEHT 00s3yercs
BO3MECTUTh CTOMMOCTh 000PYI0BaHHs, YKa3aHHYIO B AKTe.

8. YperyaupoBanue cnopos
8.1. B cnydae BOBHMKHOBEHHUSI JIFOOBIX CITIOPOB WJIM PA3HOIIACHH, CBA3AHHBIX C MCIIOJHECHUEM
JloroBopa, CTOpOHBI NPUIIOXKAT BCE YCWIMS IS UX PA3PELICHUS IIyTEM IPOBEIEHUS MEPErOBOPOB
Mexny CTopoHamu.
8.2. Ecniu ciopsl He OyayT pa3peiieHbl MyTeM MEPErOBOPOB, CIIOPHI MOICkKAT Pa3pelICHUIO B
MOPSIZIKE, YCTAHOBJIICHHOM JIEMCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuu.

9. @opc-makopHbIE 00CTOATEILCTBA
9.1. Ilpu BO3HUKHOBEHHH (HOPC-MAXKOPHBIX OOCTOSTENLCTB (B TOJKOBAaHHWM, HPUHSITOM
MPaKTUKON cyma, apOuTpaxka ToproBO-POMBINUICHHOW TManaTel Poccuu), HMCKITIOYAONINX WA
OOBEKTUBHO TPENATCTBYIOIIUX HCIOMHEHUIO JaHHOTO J[oroBopa, CTOPOHBI HE MMEIOT B3aMMHBIX
MIPETEeH3M, U Ka)X/aas U3 CTOPOH MPUHUMAET Ha ceOsl CBOM PUCK MOCIEICTBUI 3TUX 0OCTOSTENHCTB.

10. IIpoumne ycaoBusi

10.1. 3akmouenueMm JloroBopa AOOHEHT MOATBEPKIACT, YTO [0 3aKIIOYCHHS] HACTOSIIETO
JloroBopa o3HakoMieH ¢ coaepxkaHueMm «lIpaBuy okazaHUS TeneMaTUyecKUX YCIYr CBSI3U»
(ITocranosnenue [lpaBurensctBa PO ot 31.12.2021 roma Ne2607), a Takke 03HAKOMJIEH U COTJIACEH C
cofiepkaHreM ycnoBuid Hactosmen [1yomuaHoit odepTsl.

10.2. M3BemeHusi, MpeTeH3UH, 3aMpoChl U Jpyrue O(HIUAIbHbIE MaTepUallbl IepelaloTcs
Abonentom Onieparopy B MUCbMEHHOH (hopMe, ecii HHOE He TTPEeIyCMOTpeHO HacTtosen [1yommanoi
odeproii mo anpecam: 446441, r.o. Kunens, nrr. AnekceeBka, yi. Hesckas, n. 12, kom. 3, a Takxke
MOCPEJICTBOM HAIPaBJIEHUS 3JIEKTPOHHOTO COOOIEHHUS Ha aApec 3IEKTPOHHOM MOYTHI (3JIEKTPOHHAS
noyra omneparopa info@tcsmr.ru).

10.3. Tlopsmox oO6pabOTKM TEPCOHANBHBIX AaHHBIX AOOHEHTa ycTaHaBnuBaeTcs [lomuTHKOMA
KOH(UACHIMATBHOCTH, pa3MeIIeHHON Ha opurmanbHoM caiite Oneparopa (https://tktelecom.ru).

11. PexBu3utsl Oneparopa
OO61IeCTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO «IHTEPBUICOMOHTAXKY
HOpuanueckuii anpec: 446100 r. Yanaesck, yi. Kuposa 1.32
[TouToBeiit anpec: 446441, r.o. Kunens, nrr. AnekceeBka, yia. Heckas, a. 12, koM. 3
OI'PH 1096330002746
MHH 6330039617
KIIIT 633001001
[ToBomxkckuit 6ank [TAO Coepbank
p/c 40702810054400035749
k/c 30101810200000000607
BUK 043601607
8 (846) 231-07-27, 8 800 222-97-27.
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pyo.

Bce 1ieHbI yKa3aHsl B pyoOisx.
AOOHEHT MONTBEPKIAET, uTo ¢ Tapudamu Ornieparopa 0O3HAKOMIICH U COTJIACEH.
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[NoanucanueM HACTOALIETO aKTa cAauu-TpueMKH CTOPOHBI MOJATBEPXKIAIOT, YTO YCIyra IO MOJKIIOYCHUI0 AOOHCHTa K
CeTH HMHTEPHET OKa3aHa IMOJHOCTHIO W YHOBIETBOpsieT ycioBusM Jlorosopa. Mecto mpokiagku aOOHEHTCKOW JIMHUH C
AGoHeHTOM corntacoBaHO. CTOPOHBI MPETEH3UH IPYT K APYTY HE HMEIOT.
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